KuroueBoii nHpopManHOHHBIN TOKYMEHT
00 yCIIOBUSIX 10TOBOpa A00POBOIBHOI0 MEJUIIMHCKOTO CTPAaXOBAaHHsI HHOCTPAHHBIX
TpakAaH M JnI 6e3 rpaskAaHCTBA

[loarorosnen Ha ocHoBaHuu IpaBu 106POBOILHOIO0 MeIMIIUHCKOIO CTPAXOBAHMSA
HHOCTPAHHBIX IPAsKIaH M JHUL 0e3 rpamIaHCcTBa, HAXOAAIIMXCS HA TePPUTOPHH
Poccuiickoii @egepanuu ¢ HeIbl0 OCYLIECTBJICHHS UMH TPYI0BOii 1esITeIbHOCTH, a
TaKKe HHOCTPAHHBIX I'PAKIaH M JIMI 0e3 rpakIaHCTBa, ABJISIIOIIHUXCS YIeHAMHU
ceMbH YKA3aHHBIX JIUI, B PEJAKINY, eICTBYIOIEH Ha MOMEHT 3aKitoueHus JJorosopa

CTpaxOBaHMs

CTpaxOBIIHK: CtpaxoBoe akunonepnoe oomectso «IEKCTAPAHT»
(CAO «JIEKCT'APAHT»)

IOpunnaeckuit agpec: 101000, r. MockBa, Manbrif 3maToycTHHCKHH niepeyok, a. 10, ctp. 2

KonTtakTHbIN TenedoH: +7 (495) 933-80-80

e-mail: dms@lexgarant.ru

[IpaBuia cTpaxoBaHus pa3MeleHbI Ha cTpanulie: https://lexgarant.ru/userfiles/files/Pravila/Pravila_migrant.pdf

Pazgen I. YTO 3ACTPAXOBAHO?

CTpaxoBbIM ciIy4yaeM sIBJISIETCH:

CTpaxoBBIM CllyyaeM IO JOrOBOPY JOOPOBOJBLHOTO MEIUIMHCKOTO CTpaxOBaHHs, 3aKIIOYEHHOMY Ha ycioBusix [Ipasui,
ABJIeTCA oOpalieHue 3acTpaxOBaHHOTO JIMIA B MEIUIIMHCKYIO OpPTaHM3aIlMI0 HAa TEPPUTOPUU U B paMkax mnporpammsl JJMC
NPEeTyCMOTPEHHBIX JOTOBOPOM CTPaxOBaHMs JUIS TOJNYYSHHs MEPBUYHONW MEIMKO-CAaHHUTAPHOW W/WIIM CHeHHaM3UPOBAHHOM
MEIUIMHCKOI MOMOIIM B HEOTIIOKHOM (opMe B CBSI3M C BOSHUKHOBEHHEM PacCTPOWCTBA 3I0POBBs (3a00JeBaHue, TpaBMa, HHOE
COCTOSIHHE 3/I0POBBsI 3aCTPaXxOBAHHOT'O JIUI[A), TOBJIEKIIETO HEOOXOUMOCTh OKa3aHHs TAKOH TIOMOIITH, C YY€TOM HCKIIOYSHUH U3
CTpaxoBaHMs, MPEAYCMOTPEHHBIX goroBopoM ([IpaBumamn) ctpaxoBaHwus.

Honnblii mnepedenb, puckoB ykazan B [loroBope crpaxoBanusi/IIporpamme [100pOBOJILHOIO MeAULIMHCKOIO
crpaxoBanus/IIpaBunax crpaxosanus (pasaes 4).

Mannviii  pazoen modxcem 0vimov Oononnen/cokpauien ¢ coomeemcmeuu ¢ Ilpasunamu cmpaxosanus/Ilpozpammoit
000p060IbHO20 MEOUYUHCKO20 CIMPAX0BAHUS

Pazgen II. YTO HE 3ACTPAXOBAHO?

ITo moroBopy nOOPOBOJIBHOTO MEIHUIIMHCKOTO CTPAaXOBAaHU, 3aKJIIOYEHHOMY Ha yCIOBHAX lIpaBui He SIBJIsIETCS CTPAXOBBIM

cJay4aeM OpTraHU3alMA U OIUIaTa MEAULIMHCKUX YCIYT MO OKa3aHUIO MEAUIIMHCKOMN ITOMOIIIH:

e He Ha3HAYCHHOM BPauoM, OKa3bIBAOIINM MEIUIIMHCKYIO IOMOIIb B PAMKaxX MPOrpaMMBI CTPaxOBaHUS,

e 1npu 0cob0 omacHbIX MH(EKIMOHHBIX OOJe3HsAX (HaTypasibHas ocna, noiauomuenut, Mmamsipus TOPC), 3aboneBaHUsX,
BKITIOYCHHBIX B yTBep)kaaemblii IIpaBurensctBoM Poccuiickoit ®exepannmn mepedeHb 3a00J€BaHUM, MPEACTABISMIOMINX
OTACHOCTh JIJIsl OKPY’KAIOIINX, B YaCTHOCTH: OO0JIe3HB, BRI3BaHHAS BHPYCOM MMMyHoAeduunTa denoBeka (BMIY); BupycHsie
JUXOPAJIKH, IepeiaBaeMble YWICHUCTOHOTHMH, i BUPYCHBIE TEMOPPAarHyecKie JIUXOPaIK1; TeIbMUHTO3bI;, renatuT B; renatut
C; nudtepus; nHpeKIUH, Nepenaronecs: NPEUMYIIECTBEHHO IOJNIOBBIM ITyTEM; JIETIpa; Malspus; MEANUKyJe3, akapua3 u
Jpyrue uHpecTalny; cal 1 MEIMOUI03; CHOMpCKas s3Ba; TyOEpKyJie3; Xoepa; yyMa;

® IIpH 3JI0KaYE€CTBEHHBIX HOBOOOPA30BaHMSIX, CAXapHOM JHadeTe, ICHXUYECKUX PacCTPOHCTBAX M PacCTPOHCTBAX MOBEICHHUS;

e BBICOKOTEXHOJIOTMYHOM MEAUIMHCKON TTOMOIIY;

e IIpY MATOJOTUYECKUX COCTOSHUSIX, OTPABICHUAX U TPABMaX, BOSHUKIIHX Y 3aCTPaXOBAaHHOTI'O JIHMIIA B COCTOSHUH aJIKOTOJIBHOTO
OTBSIHEHUSI WU T10]T BO3JICHCTBHEM MHBIX TICHX0AKTUBHBIX BEIECTB U (MJIHN) JIEKAPCTBEHHBIX IIPETapaToB, yoTpeOIeHHBIX 6e3
Ha3HAYEHUS Bpada;

e IIp¥ BO3HWKHOBEHHH TPAaBMATHYECKHX MOBPESKICHUN WM WHBIX HApYIIEHHWH 3700pOBbS, HACTYNUBIIMX B pE3yJbTaTe
COBEPIICHUS 3aCTPAXOBAHHBIM JIUIIOM YMBIIIUICHHBIX IPOTHBONPABHBIX JEHCTBUN;

e [IpH NOKYIIECHHH 3aCTPaAXOBAHHOTO JIMIA HA CAMOYOHICTBO, 32 MCKIIFOYCHNEM TeX CIIy4aeB, KOoraa 3acTpaXx0BaHHOE JIUIO OBLIO
JOBEZICHO IO TAKOTO COCTOSIHUS MMPOTHBONPABHBIMH JCHCTBHAMH TPETHUX JINI;

® [P YMBIIUICHHOM NIPUYMHEHHUN ce0e TENEeCHBIX MOBPEXICHUII;

e  CBj3aHHOW C OEPEMEHHOCTBIO, POAAMH, TIOCIEPOIOBBIM IIEPHUOJIOM, €CII HHOE HE NPELYCMOTPEHO JOTOBOPOM CTPaxOBaHHS U
abopTamu.

Ioanblii nepedeHb HCKIIOYeHNIl yka3zaH B [Iporpamme 100poBOIbHOIO MeIHIINHCKOTO CTPAXOBAHUS.

Hannvtii  pazden moxcem 0vlmob Oononanen/cokpauien 6 coomeemcmeuu c¢ Ilpasunamu cmpaxosanusn/Ilpocpammon
000pP060IbHO20 MEOUYUHCKO20 CIMPAXOBAHUS.

Pazgen III. TEPPUTOPUSA CTPAXOBAHUSA

JloroBop cTpaxoBaHus IeUCTBYeT Ha TeppuTopun Poccuiickoit Denepanuu, €Ciiv B HEM HE MPEyCMOTPEHO HHOE.




Ecnu JloroBop cTpaxoBaHus IpeaycMaTpUBaeT TEPPUTOPUIO CTPAXOBaHUS HHYIO, 4yeM Poccuiickas deneparus, ToO TEpPUTOPUS
CTpaxoBaHMs yKa3blBaeTcs B paszene Teppuropus aeiictust JloroBopa cTpaxoBaHUs.

Pazgen IV. KAK ITOJIYUUTDb CTPAXOBYIO BBIIIVIATY?

[Ipn HacTymjeHWHM CTPAaxoBOrO ciydash 3acTpaxOBaHHBIM (€ro MpeACTaBHTENb) 00s3aH 10 OOpamieHuss B MEIUIMHCKOE
yapexaenne o0patuthest K CTpaxoBIIUKY (€ro MPEICTaBUTENIO, OCYIIECTBIMIONIEMY (YHKIUH acCHCTaHca) Mo TeledoHaMm,
YKa3aHHBIM B CTPaxOBOM Ionmce (TPHIIOKEHHSAX K HEMY) C COOOIIEHHEM O CIIYYHBIIEMCS IPOUCIIECTBHH M COOOIINTH
cienyronlyo nHpopManuio: GpaMuims, UMsI, OTIYECTBO (ecar mMeeTcs) 3acTpaxOBaHHOTO JuIa; HoMep JoroBopa cTpaxoBaHHs
(cTpaxoBoro 1moiuca); Xapakrep TpedyeMol TOMOIITH;, MECTOHAXOKACHHE W HOMep TelleoHa st 00paTHOM CBSI3M.

IlosHblii nepedyeHb ycjaoBuil ykasan B [Iporpamme 100poBoIbHOr0 MeANIUHCKOr0 cTpaxoBanus/ [IpaBuiiax crpaxoBaHus
(pa3nea 10).

CrpaxoBas BbIIJIaTa NPOU3BOAUTCH MYTEM OPraHU3alMH OKA3aHUA MeJIMIMHCKHUX Yeayr 3acTpaxoBaHHoMy jauny. OrmiaTa
ycayr npou3Boautcsi CTpaxoBIIMKOM HENOCPEICTBEHHO JIeUeOHOMY MEIHIIMHCKOMY YUPEXKIICHHUIO.

B 3KCTpeHHBIX ciyyasx, B Cllydae HEBO3MOKHOCTH CTpaxOBIIMKOM (€ro MpeICTaBUTEIEM, OCYLIECTBISIOIUM (YHKIMN
ACCHCTaHCa) NPENOCTaBUTh OKa3aHHE TPeOyEeMBbIX MEIULMHCKUX YCIYr, 3acTpaXxOBaHHOE JIMIO IO IPEIBAPHTEIEHOMY
cornacoBaHuio co CTpaxoBIIMKOM CaMOCTOSITEIBHO OIIaYMBaeT OKa3aHHBIE €My MEAMIIMHCKUE YCIYTH.

B aTOM cityuae 3asgBieHHE 00 OCYIIECTBICHUH CTPAXOBOil BRIIJIATHI (CTPaxoBOT0 Bo3MeIeHHsT) noaaeTcs B Tedenue 33 (Tpunuaru
Tpex) JHEeW C MOMEHTa HAaCTYIUIEHHUS CTPaxoBOI'0 CIydasl.

JIng noxydeHus ctpaxoBoil BEIILUIATH (CTPaxOBOr0 BO3MEIEHHs) TpeOyeTcs IpeACTaBUTh OPUTHHAIBI JOKYMEHTOB:

® MMCHMEHHOE 3asIBJICHUE O CIYUMBIIEMCS C IPUIIOKEHHEM OaHKOBCKUX PEKBU3UTOB (IIpY BEIOOpE Oe3HATMYHOI ()OPMBI OILIATHI);

e JloroBop cTpaxoBaHHs (CTPaxoBOH TONHUC);

® MEAMIIMHCKHUE JOKYMEHTHI, COJEPIKaIie CBEJCHNUS O JUArHO3€, 1aTe€ U COCTOSIHUH 37I0POBbs 3aCTPAXOBAaHHOTO NPH 0OpanieHuH
32 TIOMOIIIBIO, O MIPOBEJCHHBIX MEIUIMHCKAX MAHUITYJISIUAX U TIPOAOJDKUTEIBHOCTH JICUCHIS;

® HaIpaBJICHUS HA IPOXO’KACHHE JJA00PATOPHBIX MCCIECAOBAHNH C YKa3aHUEM JaT, HANMEHOBAHUI U CTOUMOCTH YCIIYT;

e cyera-(akTyphl M3 MEIULIMHCKHX Yy4pexaeHud (Ha (GupMeHHOM ONaHKe M C COOTBETCTBYIOIIMM IITAMIIOM) C YKa3aHHEM
(hamMunMu manmeHTa, 1aThl OOpAINeHNMs, AUATHO3a, MPOJODKUTEIFHOCTH JICUSHNUS, TIEPEUHST OKa3aHHBIX YCIYT C Pa3OMBKOH 1O
JaTaM U CTOMMOCTH, a TaKXKe OOIIeH CyMMBI K OIUIaTe;

® JIOKYMCHTBI, NOATBCPIKAAONINEC q)aKT OIJIaThl NPEACTABJIICHHBIX CYCTOB.

CrpaxoBas BbIIUIaTa (CTpaxoBO€ BO3MEINICHWE) ocymiecTBisercs B TedeHue 20 ([IBamuatu) gHe co JHS TNpeacTaBIeHUS
YKa3aHHBIX JOKYMEHTOB.

Pazgen V. KAK BEPHYTb CTPAXOBYIO IPEMUIO?

OcHOBaHUs JyIs BO3BpaTa CTPAXOBOH MPeMUH CyMMa BO3BpaTa CTPaxoBOi MPeMUH

1. Ortka3 ot 1oroBOpa 10O6POBOILHOIO CTpaxoBaHus B | TpeOoBaHMsS HACTOAIMIETO YKa3aHUs He PACHpPOCTPAHAIOTCS Ha
TeyeHue 14 kaJeHIapHBIX JHEW CO JHS €T0 3aKJIIOYCHHS B | OCYIIECTBIEHHE JOOPOBOJBHOIO MEIMIMHCKOTO CTPaxOBaHUS
coOTBEeTCTBUH ¢ Ykazanuem banka Poccum ot 20 HOSOps | MHOCTpaHHBIX Ipa)JaH U JHI 0e3 TPakIaHCTBa, HAXOIIINXCSA Ha
2015 rona N 3854-Y "O MuHUMaNbHBIX (CTaHJAPTHBIX) | TeppuTopuu Poccuiickoit dexepani ¢ IEJIbI0 OCYIIECTBICHHUS
TpeOOBaHUAX K YCIOBHSAM W TOPSIKY OCYIICCTBICHUS | UMH TPYAOBOW JACATEIEHOCTH.

n 1

OTACJIBHBIX BUJIOB Z[O6pOBOJ'ILHOFO CTpaxOBaHUA .

2. Ortka3 ot gorosopa n00poBoibHOTO cTpaxoBanusi B | 100% 0T cTpaxoBoH mNpeMHHM 3a BBIUETOM YacTH CTPaxOBOH
cilydae HeHaUIeXKaIlero HHPOPMUPOBAHKS 00 YCIOBHUIX MIPEMHHY, HCYHCIIIEMOI INPOIOPIHOHATGHO BPEMEHH, B TEUEHHE
CTpaxOBaHMsl. KOTOPOTO JIEHCTBOBAJIO CTPAaXOBaHUE.

B nHbIX ciyyasix cTpaxoBasi IpeMusi BO3BPATy He IOJIEKHT.

BosBpar crpaxoBoil mpemun ocymectBisiercsi B TeueHne 7 (Cemu) paboumx AHEH €O AHS IOJYYEHHS COOTBETCTBYIOILETO
3asiBieHMs (110 1.2 HACTOSIIETO pa3aena).

Pazgen VI. KAK YPEI'YJIMPOBATD CITIOP 10 CYJJA?

HanpaBuTh cTpaxoBIIKKY 3asBicHHE (TIPETCH3HIO) B IIUCEMEHHOM (hopMe.

B cnydae ecnmu CTpaxoBIIUK HE YAOBJICTBOPHII 3asBICHHE (TPETEH3WIO) M NPH 3TOM pa3Mep TPeOOBaHWN HE IMPEBBIMIACT
500 000 pybneii (cymma, ycranoBieHHass Denepanbabiv 3akoHOM OT 4 uioHs 2018 roma N 123-®3 "O6 ymoiHOMOYEHHOM TIO
npaBaM roTpeGuTeNeil pHHAHCOBBIX ycayr" *), 10 0BpalIeHns B Cy/ HEOOXOAMMO OOPATHTECS K YIOTHOMOYEHHOMY IO TIPaBaM
noTpeduTteneit GuHAHCOBBIX ycayr (cadT: www.finombudsman.ru; aapec: 119017, r. MockBa, CTapOMOHETHBIN 1iep., 1oM 3).
PaccMoTpeHne yrmoJTHOMOUYEHHBIM IO TpaBaM MoTpeduTesneii PUHAHCOBBIX yCIyr oOpamieHus moTpeOuTess (GUHAHCOBBIX YCIYT
OCYIIECTBIIACTCS OSCTUIATHO.

! ZaperucrpupoBano Mumiocrom Poccun 12 despams 2016 roga, perucrpanponneii N 41072, ¢ H3MCHCHHSMH,
BHECEHHBIMH YKazaHusiMu banka Poccun ot | wrons 2016 roga N 4032-V (3apeructpupoBano MuniocToM Poccum 27 uioHs
2016 roma, peructpammonnbii N 42648), ot 21 asrycra 2017 roga N 4500-Y (3apeructpupoBaHo MuHtoctoM Poccum 8
cenTsa0ps 2017 rona, peructpannoHHbId N 48112).

2 CoOpanue 3akoHomatenbeTBa Poccuiickoit @eaeparuu, 2018, N 24, ct. 3390; 2022, N 1, cT. 40.



Key information document
on conditions of the voluntary medical Insurance contract
for foreign citizens and stateless persons

Based on Rules of voluntary medical insurance for foreign citizens and stateless
persons on the territory of the Russian Federation with a view to the employment, as
well as for foreign citizens and stateless persons who are family members of the said

persons, in the edition valid at the moment of signing the Insurance contract

Insurer: LEXGARANT Insurance Company LTD.
Legal address: 10, bld. 2, Maly Zlatoustinsky Pereulok, Moscow, 101000

Contact telephone number: +7 (495) 933-80-80

e-mail: dms@lexgarant.ru

Insurance rules are available on: https://lexgarant.ru/userfiles/files/Pravila/Pravila_migrant.pdf

Section I. WHAT IS COVERED?

The insured event is:

The insured event on the voluntary medical insurance contract based on conditions of the Rules is a visit of the Insured person
to a medical institution on the territory and within the VMI program stipulated by the insurance contract for the primary health care
and/or specialized medical care in emergency form due to health problems (illness, injury, another health condition of the Insured)
which require such a medical treatment minding exclusions from the insurance program mentioned in the insurance contract
(Rules).

Full list of risks is mentioned in the Insurance contract /Voluntary medical insurance program / Insurance rules (section 4)
This section may be supplemented/reduced in accordance with the Insurance rules/Voluntary medical insurance program.

Section II. WHAT IS NOT COVERED?

Following the voluntary medical insurance contract based on the Rules the following is not recognized as the insured event for

which organization of medical assistance and payment for medical services cannot be provided:

e treatment not assigned by a doctor who provides medical assistance in accordance with the insurance program;

e extremely dangerous infectious diseases (smallpox, poliomyelitis, SARS malaria), diseases included in the list of diseases
approved by the Government of the Russian Federation that are dangerous to others, in particular disease caused by human
immunodeficiency virus (HIV), viral fevers, transmitted by arthropods and viral hemorrhagic fevers, helminthiasis, hepatitis B,
hepatitis C, diphtheria, sexually transmitted infections, leprosy, malaria, pediculosis, acarias and other infestations, glanders
and melio idoz, anthrax, tuberculosis, cholera, plague;

e malignant neoplasms, diabetes mellitus, mental disorders and behavioral disorders;

e high-tech medical care;

e pathological conditions, poisoning and injuries incurred by the Insured in condition of any form of alcohol intoxication or under
the influence of other psychoactive substances and (or) medicines used without a doctor's prescription;

e traumatic injuries or other impairment of health resulting from the deliberate unlawful actions of the Insured;

e attempt of the Insured person to commit suicide, except in cases when the Insured person has been brought to such a condition
by unlawful actions of third parties;

¢ intentional infliction of bodily self-harm by the Insured;

e problems associated with pregnancy, childbirth, the postpartum period and abortions unless otherwise provided by the
Insurance contract.

Full list of exclusions is mentioned in the Voluntary medical insurance program.

This section may be supplemented/reduced in accordance with the Insurance rules/Voluntary medical insurance program.

Section III. SCOPE OF THE INSURANCE

The Insurance contract is valid throughout the territory of the Russian Federation unless otherwise is provided by it.

If the Insurance contract provides the insurance territory other than the Russian Federation, the insurance territory is to be
mentioned in the section Scope of the Insurance contract.




Section IV. HOW TO GET THE INSURANCE PAYMENT?

In case of insurance event before going to the doctor, the Insured (its representative) should contact the Insurer (its representative
with functions of assistance) by phones mentioned in the insurance policy (appendices to it) and inform on the event happened
providing the following information: family name, name, patronymic name (if available) of the Insured, number of the Insurance
contract (insurance policy), type of the assistance required, location and contact telephone number.

Full list of conditions is mentioned in the Voluntary medical insurance program / Insurance Rules (section 10).

Insurance payment is made by organization of rendering medical services to the Insured. Payment for services is made by the
Insurer directly to a medical institution.

In emergency cases if the Insurer (its representative with functions of assistance) cannot provide the required medical services, the
Insured pays for medical services rendered himself/herself upon prior agreement with the Insurer.

In this case application for getting the insurance payment (insurance indemnity) is to be provided within 33 (thirty three) days from
the day of the insurance event.

To get the insurance payment (insurance indemnity) original copies of the following documents are to be supplied:

o written application on the event with bank details (for non-cash payments);

o Insurance contract (insurance policy);

e medical documents with information on diagnosis, date and health condition of the Insured when he/she came for medical
assistance, medical manipulations performed and terms of treatment;

directions of laboratory studies with dates, types and cost of services;

invoices from medical; institutions (on a letterhead and with a stamp) with a patient’s name, date of visit, diagnosis, terms of
treatment, list of services broken down by dates and costs, and total amount to be paid;

e documents confirming payment of invoices supplied.

Insurance payment (insurance indemnity) is made within 20 (twenty) days from the date of submitting the above mentioned
documents.

Section V. HOW TO GET THE INSURANCE PREMIUM BACK?

Reasons for the refund of the insurance premium Amount of the insurance premium refund

1. Withdrawal from the voluntary insurance contract | Requirements of the Order are not applicable to voluntary medical
within 14 calendar days from its signing in accordance | insurance for foreign citizens and stateless persons on the territory
with the Order of the Bank of Russia of the 20™ | of the Russian Federation with a view to the employment.
November 2015 N3854-Y “About minimum (standard)
requirements for conditions and procedures of

9 |

implementing certain types of voluntary insurance”.

2. Withdrawal from the voluntary insurance contract in 100% of the insurance premium minus the part of the insurance
case of improper informing on insurance conditions. premium calculated in proportion to the time over the course of
which the insurance was valid.

In other cases the insurance premium cannot be refunded.

Refund of the insurance premium is performed within 7 (seven) business days from the date of submitting a proper application (in
accordance with clause 2 of this section).

Section VI. HOW TO SETTLE DISPUTES BEFORE TRIAL?

Supply a written application (claim) to the Insurer.

If the Insurer doesn’t satisfy the application (claim) and the amount of claims is less than 500,000 rubles (the amount established by
the Federal Law of the 4™ June 2018 N123-FZ “About a Commissioner for consumer rights of financial services” %), before going to
the court it is necessary to contact a Commissioner for consumer rights of financial services (web-site: www.finombudsman.ru;
address: 3, Staromonetny Pereulok, Moscow, 119017). The Commissioner for consumer rights of financial services considers
appeals of consumers of financial services free of charge.

! Registered by the Ministry of Justice of Russia on the 12" February 2016, registration number 41072, with amendments
made by Orders of the Bank of Russia of the 1* June 2016 N4032-Y (registered by the Ministry of Justice of Russia on the 27"
June 2016, registration number 42648) of the 21 August 2017 N4500-Y (registered by the Ministry of Justice of Russia on the 8"
September 2017, registration number 48112).

2 Collection of laws of the Russian Federation, 2018, N24, art. 3390, 2022, N1, art. 40.



KuroueBoii nHpopManHOHHBIN TOKYMEHT
00 yCIIOBUSIX IOTOBOpa KOMIUIEKCHOTO CTPaXOBaHHs PUCKOB, CBS3aHHBIX C
MEAULIUHCKUMU U MEAUKO-TPAHCIIOPTHBIMU PacXoJaMH UHOCTPAHHBIX TPaKIaH WU JIUL]
0e3 rpask/IaHCTBa, BBIE3XKAIOIINX 3a ITPEIEIIbl TOCTOSHHOTO MECTa KUTEIbCTBA

IMoxaroroenen Ha ocHOBaHMH [IpaBHiI KOMOMHHPOBAHHOTO CTPAXOBAaHUS PUCKOB,
CBSI3aHHBIX C PacX0/aMH I'Ppa)/IaH, BEICIKAIOIINX 32 MIPEEIIbl IOCTOSTHHOTO MECTa
xutenbeTBa (nanee — [Ipasuna B3P) u [IpaBuin 1oOpoBOIBHOTO METUITMHCKOTO
CTpaxoBaHH WHOCTPAHHBIX IpakIaH U U1 0e3 TpakIaHCTBA, HAXOMAINXCS Ha
teppuropun Poccuiickoit @enepanuu ¢ NENbI0 OCYLIECTBICHUS UMU TPYIOBOI
JIESITETFHOCTH, a TAaK)Ke HHOCTPAHHBIX Tpak[IaH 1 UL 0e3 TpakJaHCTBA, ABIISIOMINXCS
YJIcHAMU CEMbH yKa3aHHbIX Ul (nanee — [Ipasuna JIMC), B pegakuusx qeiCTBYOIINX
Ha JIaTy 3aKJIFOUCHHSI IOTOBOpa cTpaxoBaHus (nanee — [IpaBuia cTpaxoBaHus)

CTpaxOoBIIHUK: CrpaxoBoe akuuoHepHoe oouectBo < IEKCITAPAHT» (CAO «JIEKCI'APAHT»)
IOpunnueckuit anpec: 101000, r. MockBa, Manslit 3maToycTHHCKUH nepeyiok, 1. 10 cTp. 2

KonrakrHslii Tenedon: 8495 933-80-80

e-mail: dms@lexgarant.ru

[pasuna B3P pasmemenst Ha cTpanuie: https:/lexgarant.ru/userfiles/files/Pravila/Pravila_ras pmzch.pdf
Ipasuna JIMC pa3meriensl Ha ctpanunie: https://lexgarant.ru/userfiles/files/Pravila/Pravila migrant.pdf

Pazpnen I. YTO 3ACTPAXOBAHO?

IMokpbIBatoTCsl MPELyCMOTPEHHBIE JOTOBOPOM CTPaxoBaHUs (TIOJMCOM) HENpEIBHICHHBIE PacXo/bl, BEI3BAaHHBIC BHE3AIHBIM 3a00JICBaHHEM,
HECYaCTHBIM CITydaeM, a Takxke cMepThlo CTpaxoBarens (3acTpaxOBaHHOTO JIMIA) IIPU YCIIOBHH, YTO YKa3aHHBIE COOBITHS IIPOU3OIIINA BO BPEMsI
npeObIBaHUs 3aCTPaxOBaHHOTO HAa TEPPUTOPUH, YKa3aHHOW B JloroBope CTpaxoBaHMsl, B YaCTHOCTH:

e AmMOynaTopHOE JIeUeHHE;

e [IpeObiBaHME U JICYCHHE B CTAI[HOHAPE;

e Orulara Ha3HAaYEHHBIX BPAYOM MEIMKAMEHTOB, IEPEBI30YHBIX CPE/ICTB;

e Cromaronoruueckoe oOcIy>KuBaHue (B Ipeienax JIMMHITa, YKa3aHHOTO B paszene noiuca «[Iporpamma crpaxoBanus/JIumur

OTBETCTBEHHOCTH);

e DBakyalys C MeCTa IIPOHCIIECTBHS B MEIUIUHCKOE YIpEXKICHHE;

e  MeaHIMHCKAs TPAHCIIOPTHPOBKA B CTPaHy MOCTOSHHOTO TPOYKUBAHHUS;

e TlocmepTHas penarpuaiys (BKIIFOYask pacxXo/ibl Ha BO3BPALICHUE WICHOB CEMbH);

e [IpoBepka cOCTOSIHUS 3I0POBbs ¢ 0HOPMIICHUEM MEIUIIMHCKOU cripaBku o ¢popme 086/y;

e Tecr [ILP KOPOHABUPYC COVID-19 (SARS-CoV-2).

IToxpbIBatOTCsl TPaBMBL, YIIUOBI ¥ WHBIE TIOBPEXICHUS, TIOJyYeHHbIE B PE3YJIbTAaTe 3aHATHH TypH3MOM; MOJBHXKHBIMH HI'PaMU CIIOPTHBHOTO
XapakTepa; MOCEIICHHs BOJHBIX aTTPaKIOHOB, aKBalapKoB, KaTaHUs C BOIHBIX FTOPOK, IPBDKKOB B BO/LY; KaTaHHUs MM ITyTELIECTBHS Ha JIOJKAX
(rpeOHBIX, MOTOPHBIX), IUIOTAX U MAJIOMEPHBIX Cy/laX; KaTaHWs Ha BEJIOCHIIE/IaX BCEX THIIOB; KaTaHUs Ha MOIEIaX, MOTOPOJIepax, CKyTepax,
MOTOLMKIIAX, KBaAPOLMKIAX; MEIIMEe BOCXOXACHHUS, MyTCIIECTBHS IO MeliepaM; MOE3AKH M MyTCIIeCTBHS Ha aBTOMAIIMHAX; MOE3IKU H
MYTEIISCTBYS Ha JIONIAAAX U JPYTHX )KUBOTHBIX.

TloaHbIi MepeyeHb BO3MOKHBIX /IJISl CTPAXOBAHUS PHCKOB YKa3aH B 1. 4.2. [Ipasus B3P u nn. 4.1. u 4.2. lIpaBua IMC.

KoHkpeTHBIif M NMOJHBII NMepevyeHb 3aCTPAXOBAHHBIX PHCKOB yka3zaH B JloroBope crpaxoBanmsi (mosamce) B pasgene «IIporpamma
CTPaxOBaHMsI».

Pazpneu 1I. YTO HE 3ACTPAXOBAHO?

e OpraHusanys ¥ oIuIaTa MEAUIMHCKUX YCIYT 0 OKa3aHHUIO 3aCTPaXOBaHHOMY MEAUIMHCKOM IIOMOIIM TIPH 0CO00 OTTaCHBIX HH(EKITHOHHBIX
Gone3nsix (HaTypasibHas ocra, noarnoMuenut, Mamsipus TOPC), 3aboneBaHusX, BKIIOYEHHBIX B yTBepxkaaemblil [IpaButensctBom Poccuiickoit
Oenepanuu nepedeHb 3a00J€BaHMM, MPEICTABISIONIMX OMACHOCTh UIsl OKpYXKarouux (0one3Hb, BbI3BaHHAs BUPYCOM HMMYHOJe(hHUIUTA
yenoBeka (BUY), xopoHaBupycHas WH(pEKINS, BUPYCHBIE JHXOPAAKH, INepeaBacMble WICHHCTOHOTHMH, M BHPYCHBIE Te€MOpparmdecKue
JIMXOpaJKH, TeIbMHUHTO3B, BUPYCHEIE TenaTuTsl B u C, mudrepus, nHQEKINH, Tepefaronecs NperMyIIeCTBEHHO TTOJIOBBIM ITyTeM, JIeTIpa,
MaJLIpys, TIEANKYIIE3, akapras 1 APyrue HHPECTAINH, call 1 MeJTMONI03, CHONpCKast s13Ba, TyOepKyIes, Xxolepa, YyMa 1 Apyrue HH()EKINOH HbIe
W TIapa3uTapHbIe 32a00JICBaHs);

e IlocmencTBus MOIMOMHENNTA, SHIE(PATNTA, MCHUHTHTA, TIOJIMHEBPHUTA,;

3aboneBaHus KPOBH;

OHkoorn4eckre 3a00ieBaHusl, BKIIOYask OCJIOKHEHHUS] C MOMEHTA YCTaHOBIICHHUS JMAarH03a;

OpToneandeckre u OPTOXOHTHIECKHE HAPYIICHHs, TPEOYIOIe IIPOTe3NPOBAHHS;

TpaBmbl, ymmObl ¥ WHBIE MTOBPEX/CHUS MONydYEHHBIE, B Pe3ybTaTe ydacTHs 3acTpaXxOBaHHOTO B HAapOJIHBIX BOJHEHHUSX, BOCCTAHHMSAX,
OyHTax, BoifHaX, OOIIECTBEHHBIX OeCIOpsAKaX;

o TloBpexaeHus wiu 3a00JeBaHNs, TIOyIeHHBIE B Pe3yIbTaTe MPSMOT0 I KOCBEHHOTO BO3JICHCTBHUS PaHOAKTHBHOTO OOJIyICHNS;

e 3aboneBaHus, KOTOPHIE ITOCIEAHNE IIECTh MECAIIEB IIePe AaTOH CTpaxoBaHMs TPeOOBAIH JICUECHNS HIIH CTOMATOJIOTUUSCKOH ITOMOIH. DTO
OTpaHMYCHHE HE IPHMEHSCTCS, eCII MEAUIMHCKas IOMOIIb ObLIa CBS3aHA CO CHACEHHEM JKHU3HH, OCTPOH CTOMATOJIOTHYECKOH 0OJbIO Min
HEOOXOIMMOCTBIO 003aTEeIEHOI0 MEUIIHCKOTO BMEIIATEIbCTBA IS IIPEJOTBPAIIEHHS JUTNTEIFHOH HETPYAOCIIOCOOHOCTH;

e Pacxonpl, CBsI3aHHBIE C KOHCYJIbTaOMSIMU M OOCIECIOBAaHUSIMHU BO BpeMs OEpEeMEHHOCTH, KpOME CIydaeB, KOTJa HeNpemocTaBIeHHE
MEAUIMHCKON IOMOIIY IPEACTABISET YIpo3y UL )KU3HU 3aCTPaxOBaHHOM;

e [IposiBIeHNS HEPBHBIX U ICHXUUECKUX 3a00JICBAHIMH, STIMICTICUH, BPOXK/ICHHBIX aHOMAJIHI;

e TpaBMmbl, yIIiOBI U MHBIE NOBPEKACHHUS, MOTyYEHHbIE B COCTOSIHUM AJIKOTOJIBHOT0, HAPKOTUYECKOTO MM HHOTO ONbSHEHHUS;
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o [locieacTBrs NOKYIICHHUS HA CAMOYOUIICTBO, YMBIIIJICHHOTO WICHOBPEIUTEIECTBA U IPYTUX YMBIILICHHBIC ICHCTBUI 3acTpaXOBaHHOTO,
HalpaBJICHHBIX HA IPUYMHEHHUE BPEAa CBOCH KHU3HU U 3J0POBBIO.
IloJiHbli MepevyeHb HCKIIYEHNH U3 CTPAX0BOIro NOKPbITHs YKa3aH B pa3jaeie 9 Ilpasus B3P u B pazaene S Mpasua IMC.

Pazpea II1I. TEPPUTOPUS CTPAXOBAHUSA

JloroBop ctpaxoBaHus aeicTByeT Ha Teppuropun Poccuiickoit denepanum.

Paznen IV. KAK IIOJIYUUTDb CTPAXOBYIO BBIIIJIATY?

[Ipu HacTymIeHUH CTPaxoBOTO Cllydas 3acTpaxOBaHHBIN (€ro MpeACTaBUTENb) 00sI3aH 10 O0pAICHHS B MEAULIMHCKOE yUpeKIeHUE 00paTUTHCS K
CrpaxoBIIUKY (€ro mpeIcTaBUTEN0, OCYLIECCTBIIIOMEMY (YHKIHH acCUCTaHca) MO TeledoHaM, yKa3aHHBIM B CTPAaXOBOM MOJIHCE (TPHI0KESHUSIX
K HEMY) C COOOILICHUEM O CIyYUBIIEMCS IMPOUCIIECTBUU U COOOIINTH CIEAYIOIYI0 HHpOpMaIuio: (GaMIIHio, UMs, OTIECTBO (ECIH HUMEETCs)
3acTpaxoBaHHOro nuna; HoMep JloroBopa cTpaxoBaHUs (CTPaXOBOTO IOJHCA); XapakTep TpeOyeMol MOMOIIM; MECTOHAXOXIECHHE M HOMeEp
Tenedona Juist 00paTHOH CBS3H.

Ilonnblii mepeuyenb yciaoBuii ykasan B IIporpamme no06poBoJbHOro MeauuuuHckoro crpaxosanus/ Ilpasuiaax IMC (paspea 10)/
Hpasunax B3P (nyskr 7.4)

CrtpaxoBasi BBIIUIATA NMPOMU3BOAUTCH NMYTEM OPraHU3aLUM OKA3aHUS MeIUMIMHCKHMX ycayr 3acrpaxoBanHomy Jsmny. Omiara yciayr
npousBouTcs CTpaxoBIIMKOM HEMOCPEICTBEHHO JICYeOHOMY MEIUIIMHCKOMY YUPEKICHHIO.

B S3KCTpeHHBIX Ciy4asx B Clydae HEBOSMOXKHOCTH CTpaxXOBIIMKOM (E€ro IpeJCTaBHTENEM, OCYLICCTBIMIOMNM (QYHKIHH acCHCTAHCA)
MIPEOCTaBUTh OKa3aHHE TPeOyeMBbIX MEAMIMHCKHX YCIYT, 3aCTPaxOBaHHOE JIMIO IO COTIAcOBaHMIO cO CTPaxoOBIIMKOM CaMOCTOSTEIEHO
OIJIAUMBAET OKa3aHHbIE €My MEAULMHCKUE YCIYTH.

B sToM cityyae 3asBiieHre 00 OCYIIECTBICHUH CTPaXOBOH BBIILIATHI (CTPaXOBOTO BO3MelleH s ) noxaercs B Tedenue 33 (Tpuauatu Tpex) nHeit ¢
MOMEHTA HACTYIUIEHHs CTPaXOBOTO ciyyas.

JL1st OJTyYeHust CTPAXxOBOH BBIIIATHI (CTPAXOBOTO BO3MEIIEHHS) TpeOyeTcsl MPEACTABUTh OPUTHHANIBI JOKYMEHTOB:

e 3asBJICHHC HAa BO3MEIICHUE PACXOJ0B ¢ 000CHOBAHHEM MTPUYHH He oOpaieHus B CepBUCHYIO KOMITAHHIO ISl OPTaHU3aIMU OKa3aHHsI
HEOOXO0UMOM MEIUIIMHCKON ITOMOIIIH;

e JloroBop cTpaxoBaHus (TIOJIUC);

®  OpUTHHAJ CIPABKU-CYETA U3 METUIIMHCKOTO YUpekKaeHUS (Ha GHUPMEHHOM OJTaHKE M/MIJIU C COOTBETCTBYIOIIHMM INITAMIIOM) C YKa3aHUEM
(hamunu, IMEHH TaLeHTa, AUAarH03a, aThl OOpaIeHHNs 32 MEAUIIMHCKON TTOMOIIBIO, IPOAOJDKUTEIFHOCTH JICUCHHS, TIEPEYHS 0Ka3aHHBIX
YCIYT ¢ pa30MBKO# UX 1O JIaTaM, CTOMMOCTH U HTOTOBOM CYMMBI K OILIaTe;

e  OpUTHHAJBI BHIMHCAHHBIX BPAYOM B CBSI3H C JAHHBIM 3200JICBaHUEM PELIETITOB CO IITAMIIOM allTeKH M YKa3aHHEM CTOMMOCTH KaXIOTO
MPUOOPETCHHOTO MEMKAMCHTA,;

e  OpUTMHAJ HAMPABICHUS, BEIIAHHOTO BPauoM, Ha MPOXOKIACHUE JTa00PATOPHBIX HCCICIOBAHUM U CUYET JIA00OpaTOPHH ¢ pa3OMBKOIL IO JaTam,
HAMMEHOBAHUSAM M CTOMMOCTH OKa3aHHBIX YCIIYT;

®  JJOKYMEHTBI, TOATBEPKIAFONIHE (PAKT OTIATHI CTOMMOCTH JICYCHHUS, MEJIMKAMEHTOB U IPOYUX YCAYT (IITaMIT 00 OTLIATE HITH MOATBEPKACHHE
0aHKa O MePEUNCIICHUN CYMMBI).

CrtpaxoBas BeIIUIaTa (CTpaxoBOE BO3MeENIeHNE) ocymiecTBisiercs B Teuenue 20 ([IBannarn) gHeH co THS MpeCTaBIeHUs YKa3aHHBIX TOKYMEHTOB.

Paznen V. KAK BEPHYTb CTPAXOBYIO IPEMHAIO?

OcHOBaHMS [IJ11 BO3BpaTa CTPax0BOH IIpeMUH CymMa BOo3Bpara CTpaxoBOil IpeMHHI
1. Ortkaz or JoroBopa OOOPOBOJNFHOTO CTpaxoBaHHWA B | TpeOoBaHWS HACTOSIIETO YKa3aHHS He PACHPOCTPAHSIOTCS:
TeyeHHe 14 KaJeHIApHBIX JHEH CO JHA ero 3aKIIOYeHHs B | - Ha OCYIIECTBJICHHE JOOPOBOJBHOTO MEAMIMHCKOTO CTPaXOBaHHs

COOTBeTCTBUM C VYkaszanueM banka Poccum ot 20 HOsAOpsS | MHOCTPaHHBIX TIpaXAaH M JIMI 0e3 TpakIaHCTBA, HAXOLIMXCSA Ha
2015roma N 3854-Y "O wMuHuHManbHbIX (CTaHAApTHBIX) | Tepputopun Poccuiickoit ®enepanuu ¢ LEIbI0 OCYLIECTBIEHHS HMU
TpeOOBaHUAX K YCIOBHSM M MOPSIKY OCYIIECTBICHHUS OTASIBHBIX | TPYIOBOI IEATEIbHOCTH

BHUJIOB I0OPOBOJIBHOTO CTpaxoBaHus"

2. Ortkaz or moroBopa xo0poBoibHOTO cTpaxoBaHust B | 100% oOT cTpaxoBOil mpeMHH 3a BEIMETOM YacTH CTPaxOBOH IIPEMHH,
cilyqae HEHAJIeXaIlero HHQOPMHPOBaHHS OO0  YCIOBHAX | MCUMCISIEMON TMPOMOPIHOHAIGHO BPEMEHHM, B TEUEHHE KOTOPOTO
CTpaxoBaHUS JIEHCTBOBAJIO CTPAXOBAHHE

B nHbIX CJIydasix cTpaxoBasl IpeMusi BO3BpaTy He IOJJIEKHUT.

Bo3sBpar crpaxoBoii npemun ocymectsisiercs B Teuenue 7 (Cemu) pabounx JHEH co JHS MOTYYSHUS COOTBETCTBYIOIIETO 3asBICHUS (110 1.2
HACTOSIIETO pa3zielia)

Pazgen VI. KAK YPEI'YJIMPOBATD CIIOP 1O CYJA?

Hampasuts CTpaxoBmuKy 3asBIeHHE (IIPETEH3HIO) B IINCEMEHHOH (hopMme.

B ciyuae ecin CTpaxoBIIUK He yJOBICTBOPHI 3asiBICHHE (TIPETEH3UIO) M IIPU 3TOM pazMmep TpeboBanuii He npesbimaeT 500 000 py6meit (cymma,
ycranosienHass Oenepanbueiv 3akoHoM 0T 4 mioHs 2018 roga N 123-®3 "O6 ynonHOMOYEHHOM IIO TIpaBaM HOTpeOHTenel (HMHAHCOBBIX
yenyr'?), mo obpamieHHs B Cyq HEOBXOZMMO OBPAaTHTHCS K YIOTHOMOYEHHOMY II0 TpaBaM MoTpeOuTeneil (MHAHCOBBIX yCayr (caifT:
www.finombudsman.ru; agpec: 119017, . Mocksa, CTapoMOHETHBIH Iep., oM 3). PaccMoTpeHHe YIIOITHOMOUSHHBIM 10 ITpaBaM rmoTpeduTeneit

(UHAHCOBBIX ycIyr o0OpalieHus moTpeduTess GHHAHCOBBIX YCIYT OCYIIECTBISICTCS OECIIaTHO.

! 3aperucrpuposano Munroctom Poccum 12 deBpans 2016 roga, perucrpanuonssii N 41072, ¢ H3MEHEHHAMH, BHECCHHBIMH
VYkazanuamu banka Poccun ot 1 urons 2016 roga N 4032-V (3apeructpuposano Muntoctom Poccuu 27 utons 2016 roaa, peructpaunoHHbII
N 42648), ot 21 aBrycta 2017 roga N 4500-VY (3apeructpupoBano MuntoctoMm Poccuu 8 centsdps 2017 roaa, perucrpanuonssiii N 48112).

2 Cobpanue 3akoHoaaTenbcTBa Poceniickoit @enepanmu, 2018, N 24, ct. 3390; 2022, N 1, ct. 40.



Key information document
on conditions of the regulations for
combined insurance of risks related to medical and medical transportation expenses of
foreign citizens and stateless persons, leaving the place of their permanent residence

Based on regulations for combined insurance of risks related to expenses of citizens
leaving the place of their permanent residence (hereinafter referred to as Rules for
traveling abroad) and Rules of voluntary medical insurance for foreign citizens and
stateless persons on the territory of the Russian Federation with a view to the
employment, as well as for foreign citizens and stateless persons who are family members
of the said persons (hereinafter referred to as VMI Rules) in the edition valid at the
moment of signing the Insurance contract (hereinafter referred to as Insurance Rules)

Insurer: LEXGARANT Insurance Company LTD.
Legal address: 10, bld. 2, Maly Zlatoustinsky Pereulok, Moscow, 101000

Contact telephone number: 8 495 933-80-80

e-mail: dms@lexgarant.ru

Rules for traveling abroad are available on: https://lexgarant.ru/userfiles/files/Pravila/Pravila_ras_pmzch.pdf
VMI Rules are available on: https://lexgarant.ru/userfiles/files/Pravila/Pravila migrant.pdf

Section I. WHAT IS COVERED?

The Insurance contract (policy) covers unforeseen expenses caused by a sudden illness, accident and/or death of the Insured (Policyholder) if this
event happened during the Insured’s stay in the territory mentioned in the Insurance contract, including:
e Outpatient treatment;
e Stay and treatment in a hospital;
e Payment for medications prescribed by a doctor, dressings;
e Dental care (within the limit specified in the policy section "Insurance program / Liability limits");
e Evacuation from the scene to a medical facility;
e Medical transportation to the country of permanent residence;
e Posthumous repatriation (including the cost of returning family members);
e Check-up with 086/y health certificate;
e PCR test CORONAVIRUS COVID-19 (SARS-CoV-2).
The Insurance contract (policy) covers injuries, bruises and other traumas resulting from activities: tourism, outdoor games of a sports nature,
visiting water attractions, water parks, boating, riding bicycles of all types, mopeds, motorbikes, scooters, motorcycles, quad bikes, hiking,
traveling in caves, trips and journeys by cars, trips and journeys on horses and other animals.
Full list of risks acceptable for insurance is available in clause 4.2. of the Rules for traveling abroad and in clauses 4.1 and 4.2. of VMI
Rules.
Exact and full list of insured risks is mentioned in the Insurance contract (policy), section “Insurance program”.

Section II. WHAT IS NOT COVERED?

e Organization of medical services for the Insured and payment for these medical services is case of extremely dangerous infectious diseases
(smallpox, poliomyelitis, SARS malaria), diseases included in the list of diseases approved by the Government of the Russian Federation that are
dangerous to others (disease caused by human immunodeficiency virus (HIV), coronavirus infections, viral fevers, transmitted by arthropods and
viral hemorrhagic fevers, helminthiasis, viral hepatitis B, hepatitis C, diphtheria, sexually transmitted infections, leprosy, malaria, pediculosis,
acarias and other infestations, glanders and melio idoz, anthrax, tuberculosis, cholera, plague and other infectious and parasitic diseases);
Consequences of poliomyelitis, encephalitis, meningitis, polyneuritis;
Blood disorders;
Oncological diseases and related complications from the moment when the oncology diseases were diagnosed;
Orthopedical and orthodontic malfunctions requiring the use of prosthesis;
Injuries, bruises and other traumas occurred as a result of participation in civil unrests, uprisings, riots, wars and civil commotions;
Injuries or illnesses resulting from direct or indirect impact of radioactive exposure;
Illnesses that required medical treatment or dental care within six months prior to the date of insurance. This limitation shall not be applied if
medical aid is related to life saving, acute tooth ache or necessity of medical intervention to prevent long-term-disability;
e Expenses related to consultations and examinations during pregnancy, except in cases when non-provision of medical assistance presents a
threat to the Insured’s life;
e Manifestation of nervous diseases, epilepsy, congenital anomalies;
o Injuries, bruises and other traumas occurred as a result of alcohol, drug or any other intoxication;
o Consequences of attempted suicide, intentional self-mutilation or other intentional actions of the Insured that may cause personal injuries;
Full list of exclusions is mentioned in section 9 of the Rules for traveling abroad and in section 5 of the VMI Rules.




Section III. SCOPE OF THE INSURANCE

The Insurance contract is valid throughout the territory of the Russian Federation.

Section IV. HOW TO GET THE INSURANCE PAYMENT?

In case of insurance event before going to the doctor, the Insured (its representative) should contact the Insurer (its representative with functions
of assistance) by phones mentioned in the insurance policy (appendices to it) and inform on the event happened providing the following
information: family name, name, patronymic name (if available) of the Insured, number of the Insurance contract (insurance policy), type of the
assistance required, location and contact telephone number.

Full list of conditions is mentioned in the Voluntary medical insurance program / Insurance Rules (section 10)/ Rules for traveling abroad
(clause 7.4)

Insurance payment is made by organization of rendering medical services to the Insured. Payment for services is made by the Insurer
directly to a medical institution.

In emergency cases if the Insurer (its representative with functions of assistance) cannot provide the required medical services, the Insured pays
for medical services rendered himself/herself upon prior agreement with the Insurer.

In this case application for getting the insurance payment (insurance indemnity) is to be provided within 33 (thirty three) days from the day of the
insurance event.

To get the insurance payment (insurance indemnity) original copies of the following documents are to be supplied:

e application for compensation of expenses providing grounds of failure to apply the Service company to organize necessary medical aid;

e the Insurance Contract (policy);

e the original reference-invoice from the medical institution (on a headed notepaper and/or bearing a corresponding stamp) stipulating
surname, name, diagnosis, date of seeking medical advice, term of medical treatment, services listed regarding the dates, cost and total amount;
e original copies of physician’s prescription relating to this illness bearing the stamp of a pharmacy and cost of each purchased medicament;
e the original copy of physician’s medical referral for laboratory tests and the invoice of the laboratory regarding dates, names and costs of
services provided;

e the documents confirming the payment for medical treatment, medications and other services (stamp confirming the payment or bank’s
confirmation of transfer of the amount).

Insurance payment (insurance indemnity) is made within 20 (twenty) days from the date of submitting the above mentioned documents.

Section V. HOW TO GET THE INSURANCE PREMIUM BACK?

Reasons for the refund of the insurance premium Amount of the insurance premium refund

1. Withdrawal from the voluntary insurance contract within 14 | Requirements of the Order are not applicable to voluntary medical
calendar days from its signing in accordance with the Order of | insurance for foreign citizens and stateless persons on the territory of the
the Bank of Russia of the 20th November 2015 N3854-Y | Russian Federation with a view to the employment.

“About minimum (standard) requirements for conditions and
procedures of implementing certain types of voluntary
insurance”.'

2. Withdrawal from the voluntary insurance contract in case of 100% of the insurance premium minus the part of the insurance premium
improper informing on insurance conditions. calculated in proportion to the time over the course of which the insurance

was valid.

In other cases the insurance premium cannot be refunded.

Refund of the insurance premium is performed within 7 (seven) business days from the date of submitting a proper application (in accordance with
clause 2 of this section).

Section VI. HOW TO SETTLE DISPUTES BEFORE TRIAL?

Supply a written application (claim) to the Insurer.

If the Insurer doesn’t satisfy the application (claim) and the amount of claims is less than 500,000 rubles (the amount established by the Federal
Law of the 4™ June 2018 N123-FZ “About a Commissioner for consumer rights of financial services™ %), before going to the court it is necessary to
contact a Commissioner for consumer rights of financial services (web-site: www.finombudsman.ru; address: 3, Staromonetny Pereulok,
Moscow, 119017). The Commissioner for consumer rights of financial services considers appeals of consumers of financial services free of
charge.

! Registered by the Ministry of Justice of Russia on the 12™ February 2016, registration number 41072, with amendments made by
Orders of the Bank of Russia of the 1* June 2016 N4032-Y (registered by the Ministry of Justice of Russia on the 27" June 2016, registration
number 42648) of the 21% August 2017 N4500-Y (registered by the Ministry of Justice of Russia on the 8" September 2017, registration number
48112).

2 Collection of laws of the Russian Federation, 2018, N24, art. 3390, 2022, N1, art. 40.



